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Full opening of the school from September 2020 - Frequently asked questions  
 

SECTION 1 – The First Day Back  
 

For some of the children this will be their first day back in school for 5 months. Staff will be 
there to support all children to ensure they are happy and that the day goes smoothly.  

Please don’t worry too much if you have any problems regarding uniform or about the 
children having the right kit. We will supply all pens and pencils. Our priority over the first 
few days is to ensure all the children feel safe and happy in school 

What should I do before school in the morning?  

Everything you would normally do. Please make sure the children are feeling well and that 
they have washed their hands thoroughly before leaving for school. 

What will happen at pick up and drop off?  

The children will be picked up and dropped off at staggered times. When they are dropped 
off please maintain social distancing rules.  

Year Group Start Time End Time 

Year 1 8:45 3:00 

Year 5 8:50 3:05 

Year 3 8:55 3:10 

Reception* 9:00 3:15 

Year 2 9:05 3:20 

Year 6 9:10 3:25 

Year 4 9:15 3:30 

*Reception have a separate plan for the first 2 weeks 

We will be using 3 entrance gates to the school grounds and different points for the children 
to enter the building.  

Year Group Entry and exit point to grounds Waiting point for entry to building  

Reception  Reception Back Gate  Reception Area  

Year 1 Gate on the field  Year 1 Area  

Year 2 Gate on the field  Playground Steps under shelter  

Year 3 Gate on the field Playground Steps – middle set  

Year 4 Main gate via car park  Playground Steps – nearest to hall 

Year 5 Main gate via car park  Area Outside Year 5 and 6  

Year 6  Main gate via car park  Area Outside Year 5 and 6 

 

Will staff be there to help?  

Staff will be outside to help the start and end of the day run smoothly. Senior staff will be 
around to answer questions too. Much as they would love to class teams won’t be able to 
chat for any length of time as we need parents to leave promptly before the next class 
arrives to minimise contact.  
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What you can do to help protect our school community?  

 Keep the gates clear 

 Keep to allocated drop off and pick up times 

 Keep a safe distance from each other 

 Leave the school grounds as soon as you have dropped off or picked up 

 Only have 1 parent drop your child off or pick them up 

 Follow other government guidance 

There is more information on the start and end of the day in Section 3 of the FAQs 
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SECTION 2 - General Information  
 
Will Rackheath Primary School be open to all children on September 7th? 
  
Yes all children are back in school at the start of the year. The only exception to this is in our 
Reception class where we are operating a staggered approach to starting so that all children 
have a chance to settle into the setting in a gradual way. This plan has been shared with all 
reception parents.  

What are the priorities and principles for the school in September?  

We have 5 key principles that inform our planning for September. 

 We want to welcome all children back to school in as safe a way as possible 

 We want to support all children and families to feel safe in that return 

 Given the level of uncertainty linked to the virus and the next few months we need to be 
cautious and careful in our decision making 

 We need to focus first on re-establishing the provision of high quality whole class learning 
and teaching in a changed school environment 

 We will regularly review our provision with the aim of re-introducing aspects of the school’s 
wider curriculum offer but only when it is felt safe to do so.  

 
Do I have to send my child back to school? 
  
The government have said that all children of statutory age should be in school from 
September. We appreciate that for some of you there will be concerns about this for 
example if your child has an underlying medical issue. We want all children to be back in 
school but appreciate that some children and families will need more support to return to 
school and we are committed to providing this.  

What will school be like in September?  

The easiest way to explain this is to say that in the classrooms most of what goes on will be 
the same as other years. There will be more cleaning, more hand washing, less equipment 
out and in the classes where it is felt age appropriate the children will be sat in rows but not 
much else will be different. 

The main difference lies in what happens outside of the classroom. Contact across class 
bubbles will be minimised which means we have staggered breaks and lunchtimes as well as 
staggered start and finish times. It also means that contact in shared areas like corridors, the 
toilets and hall will be minimised. Some children will eat lunch in the hall but will enter and 
exit through different doors whilst some will eat in the classrooms. Any assemblies or other 
whole school events will be held remotely via zoom  

Will my child be with their teacher? 
  
Yes. As it stands the children will be taught in their class groups by the adults already 
confirmed as being with them.  There will be some adults who will need to work in more 
than one class but all our plans aim to minimise the need for this.  
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What about Bombers provision?  

From September Bombers is operating as it would do normally in terms of numbers 
attending and staffing ratios. Like everyone else in the school they are maintaining an 
enhanced cleaning regime and measures aimed at reducing any possible spread of COVID 
19. Bombers staff are working on plans for children new to the setting to help them 
transition.  

Can Bombers children who attend another setting as well attend both?  

The government guidance is that wherever possible children should attend one setting to 
minimise the risk of transmission across groups. If this isn’t possible the number of groups 
should be minimised.  

What about clubs and childminders?  

The government guidance is that wherever possible children should attend one setting to 
minimise the risk of transmission across groups. If this isn’t possible the number of groups 
should be minimised. Further guidance on this can be accessed here:  

Protective measures for out-of-school settings during the coronavirus (COVID-19) outbreak 

early years and childcare providers during the coronavirus (COVID-19) outbreak 

Will children be made to keep a 2m social distance? 

 In some classes there could be up to 35 children and adults in a classroom space so keeping 
a 2m distance is not practical. In the first few weeks of the year we will be re-enforcing the 
importance of hand hygiene and cleaning with the children.  As well as reminding them of 
behaviour expectations and ways to socialise more safely. In addition we will minimise the 
amount of equipment, have children sitting in rows where appropriate, keep doors and 
windows open and make good use of outside spaces when the weather allows. 

What about visiting the office?  

Again we are working on systems to limit the number of interactions at the office window. 
Only one person will be allowed in the entrance area at a time and there will be marks 
outside to maintain social distancing. Parents and other visitors will need to wear a mask on 
entry to the school.  

Will after school club be back to normal? 
  
After School Club re-started on November 2nd.  The club has moved to the hall and has 
reduced numbers.  

Is it totally safe for my child to return? 
  
We will continue to do everything we can to ensure that the school is as safe an 
environment as possible for everyone. We have followed the guidance for schools and take 
our responsibilities very seriously. We can not guarantee that there is no risk but studies 
suggest that the risk to primary age children is low and that primary schools are a relatively 
safe environment 

 

https://www.gov.uk/government/publications/protective-measures-for-holiday-or-after-school-clubs-and-other-out-of-school-settings-for-children-during-the-coronavirus-covid-19-outbreak/protective-measures-for-out-of-school-settings-during-the-coronavirus-covid-19-outbreak
https://www.gov.uk/government/publications/coronavirus-covid-19-early-years-and-childcare-closures/coronavirus-covid-19-early-years-and-childcare-closures#who-this-guidance-is-for
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Will children need to wear school uniform? 

We expect the children to wear uniform in September. Please let us know if you have had 
any problems getting uniform in the current climate.   
 
Will there be any music provision or other outside visitors?  

Music lessons re-started in late September once we were happy that they could be run 
within safety protocols. 
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SECTION 3 - Information on the start and end of the day 

How will the day be organised to minimise contact?  

Like the end of last year we will have staggered drop off and pick up times at the start of the next 
academic year. The first class will start at 8:45 and finish at 3pm whilst the last class will start at 9:15 
and end at 3:30.  The order of attendance is based on minimising contact inside and outside school 
for the 4 classes (Year 1, 2, 3 and 4) sharing the same toilet block/washing facilities at the start and 
end of the day as well as at other times. 
 

Year Group Start Time End Time 

Year 1 8:45 3:00 

Year 5 8:50 3:05 

Year 3 8:55 3:10 

Reception 9:00 3:15 

Year 2 9:05 3:20 

Year 6 9:10 3:25 

Year 4 9:15 3:30 

 
For those families with siblings in the school you would be able to drop and pick up all of your 
children at the same time.  You would drop all your children at the time you would drop the first 
child off and pick up when you would pick up the last child. So for example if you had a child in Year 
1 and another in Year 2 you would drop both children at 8:45 and pick them up at 3:20.  
 

What will happen at drop off and pick up? 

Arrival and departure from school will be staggered so as to minimise interaction with and 
between groups. Year groups will be asked to drop off at different points and use different 
entrances to the site. Children should only be dropped off by one parent and parents and 
children will have to leave the school site as soon as they pick up their child.  

There will be signage around the school to support this and more information about drop 
off and pick up points will be shared in the coming days.  

On arrival parents will be asked to wait with their child at socially distanced points outside 
the building before staff invite children into the class one at a time. Parents won’t be able to 
go into the classroom. We will work on systems for parents to communicate with staff 
which minimises close contact.  

From November 12th parents are asked to wear masks at pick up and drop off time.  

Will all children enter through the entrance on Willoughby Way? 

No. To minimise contact between parent groups there will be 3 entrance and exit points. 

Reception parents will access the school through the gate at the back of Reception. Year 1, 

Year 2 and Year 3 should enter and leave the site through the gate on the school field near 

to the church. Year 4, 5 and 6 will enter and leave through the front gate onto the 

playground.   
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How will this work for parents with siblings?  

You would enter the school by the entrance that your first child by drop off times would 

use. Drop that child off before going on to drop off your other children and then leaving 

through the gate you came in. At the end of the day you would enter the school through the 

gate used by the year group of the last child you are picking up. You would pick that child up 

first before picking up your other children and leaving by the gate you came in.   

Can Year 5 and 6 walk to and from school by themselves? 

I have great trust in our Year 5 and 6 children to follow instructions carefully but given the 

situation I would ask that at least for the first few weeks they come to school with a parent 

wherever that is possible. This will give home and school the chance to re-inforce the 

messages about the importance of social distancing especially across bubbles. A letter giving 

permission for your child to walk home alone will be sent home when it is judged to be 

appropriate.  

From half term Year 6 are able to walk home by themselves.  

Can we drive to school to drop and pick up?  

Government guidance is that where possible families should walk to school in their family 

group. If you do use a car only people within your household should be in that vehicle. 

Can children bike or scoot to school?  

Children can bike or scoot to school. Reception children should leave them on the grass 

outside the back gate to the school. Year 4, 5 and 6 would use the racks outside the main 

entrance, where there will be marked areas for those 3 year groups. Year 1, 2 and 3 will 

have a marked area by their entrance gate on the field.  

What should I do before sending my child in each day?  

You should regularly check your child’s temperature. If your child has a high temperature or 
any other symptoms such as a cough they should not attend and you should contact the 
school and seek advice. If your child is unwell or you have any doubt about whether your 
child should be in school they should stay at home.  Children should wash their hands 
carefully before leaving for school in the morning. For more information please refer to the 
separate medical protocols. 

What can children bring in to school?  

Children should only bring in what they need for the day. This could include a named water 
bottle, a coat, lunch box and a book bag. For the first few weeks at least the children should 
bring in trainers in a plastic bag or boot bag for outside use and PE. They should not bring 
their PE kit or any big bulky bags. This will help keep everyone’s things as separate as 
possible in the cloakrooms.  

We will provide children with pens, pencils and other equipment so they shouldn’t bring in 
pencil cases. Children shouldn’t bring in toys, comforters or PE equipment like balls from 
home. If they need it children should have sun cream applied before they come to school. 
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What about reading books? 

Soon after the start of term children will be able to take home reading books and change 
them in school. This will happen once we have finished putting a system in place to allow 
this to happen safely.  
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SECTION 4 – Playtime and Lunchtime 
 
How will play time work? 
  
Playtime and lunchtime are on a rota and children will only play with children in their class.  

What about toileting?  

The playtime rota allows time for a class group to have sole use of a toilet block to use the 
toilets and wash their hands before and after their break. We will use staff to manage social 
distancing in and around the toilets.   

How will lunch work? 

 School hot lunches are now available served in take away style container. The menu was 
sent out at the end of last term and is available on the school website in the…. payment 

Lunches will be eaten in class or in the hall.  At the moment we are working through plans to 
see how many classes can safely eat in the hall over the time available for lunch. We plan for 
the younger children to eat in the hall with the older ones eating in their classrooms.  

Children eating in the hall will sit with their class but will be spread out on tables more than 
usual. Children will sanitise their hands before and after eating. Those eating in the hall will 
have their food brought to them at the tables those eating a hot lunch in classrooms will 
have their food delivered to them.  

Children who are having a packed lunch can bring them in to school as normal. Please wipe 
down the outside of the packed lunch box before bringing it to school each day. 

How do we order lunches? 
 
Once your child starts you will be able to order the meals for your children by emailing the 
office (office@rackheath.norfolk.sch.uk). The subject of the email should be school lunch 
order. In the email you would need to indicate which days your child would be having a 
lunch in that week. It is up to you whether you order weekly or just email once a term. You 
would only need to email once if your child has school dinners every day or follows a regular 
pattern. If it varies week to week it would make more sense to email weekly. Teachers in 
each bubble will also take a daily lunch register.  
 
How do we pay for lunches? 
 
The school will issue invoices for lunch payments every 4 weeks. We want this to become 
the main method of payment for lunches but it will still be possible to pay with cash.  
 
 
Will you still be providing the Free School Meal vouchers? 
 
The vouchers will stop once all children return to school as those children eligible for a 
voucher will have the chance to have a free school lunch daily.  
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SECTION 5 – Medical, Social and Emotional Information 

What about intimate care?  

Where children need support with toileting such as a nappy change staff would wear PPE 
and change from side on.  

What about First Aid? 

Children with little bumps and cuts would be encouraged to treat themselves where 
possible. In more serious cases trained staff would support more closely following first aid 
guidance.  
 
Will my child be able to wear their face mask? 
  
The current guidance for primary schools is that no PPE is needed for children or adults. 
Adults will only wear PPE when administering first aid and during intimate care. It also states 
that primary children should not be wear masks in school.  

From November 12th the school has introduced the wearing of face masks/visors for staff at 
certain points in the day. Staff do not wear masks to teach. For more information see letter 
on Face Masks on the website.  

What will happen if my child gets upset? 
  
The staff in each class bubble will use their judgement about getting close to children when 
needed. Although there will not be as much contact as before, we would never leave a child 
in distress. Mrs Cookson will also be available to support children and families as we 
transition back to a full school.  

What is the medical guidance for schools and how will this be shared with us?  
 
This information can be found in a separate document Medical Information for parents 
September 2020 which will be shared with you via school ping and email and can be found 
on the school website. This documents main source is the DFE Guidance on a full opening of 
schools from the start of the autumn term 
 
Will I be informed of any cases of COVID 19 in the school? 
 
Yes we have template letters provided by the LEA which would be sent out to parents in the 
event of a single confirmed case or a wider outbreak.  

Will the school be cleaned? 
  
We will maintain our enhanced cleaning regime taking into account the fact that we will 
have a full cohort of children in.  Staff clean surfaces and contact points within their room 
during the day. Toilets will be cleaned through the day. We have installed hand sanitiser 
points around the school too. Children will be taught about keeping clean and where age 
appropriate children may well wipe down the work surface where they are working.  

  

https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak?utm_source=17%20August%202020%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19
https://www.gov.uk/government/publications/actions-for-schools-during-the-coronavirus-outbreak?utm_source=17%20August%202020%20C19&utm_medium=Daily%20Email%20C19&utm_campaign=DfE%20C19

