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Wider re-opening of the school - Frequently asked questions  
 
Will Rackheath Primary be opening on 1st June? 
  
We will follow the Government guidance on reopening the school. If it is safe to do so, we 
will aim to open as close to the 1st as we can. Currently we expect that school will be closed 
to all bar key worker children on Monday 1st June before a phased re-opening for other 
groups which will probably be from Tuesday 2nd June. We see a phased return as giving us 
the best chance to make sure we manage this extremely complex process as safely as 
possible.  

Will all children be able to come back to school on 1st June? 
  
No. We will let you know when your child is allowed to come back into school. To start with 
the Government has asked us to focus on Key Workers, Nursery, Reception, Year 1 and Year 
6. They have indicated that other year groups might return before the summer holiday. 

Do I have to send my child back to school? 
  
No. It is your choice. There will not be any fines issued for non-attendance. The Government 
would like all parents to return their children to school from 1st June, but this is not 
compulsory. 

Will my child be with their teacher? 
  
Maybe not. Children will be split into smaller 'bubbles'. Each bubble will have a teacher and 
a teaching assistant, but it might not be an adult that your child is used to.  

What about the year groups not in school and other home learners?  

We are determined not to forget over half of the school who will not be in from June 1st. 
This is one of the main reasons why school will almost certainly not be open on a Tuesday or 
Friday afternoon to anyone other than key worker children. Teachers need to have 
protected time to keep up the fantastic job they are doing supporting their classes at home. 
We are in effect running three schools from June 1st and I need to ensure staff are able to 
manage their workload in this unprecedented situation.  

The intention is for home learning packs to be sent out as usual from the week beginning 1st 
June to all year groups from Reception to Year 6. The packs will still be printed and we will 
let you know when they can be collected from the tree. This will support not only the 
children of those year groups not in but also those not attending from Reception, Year 1 and 
Year 6.  

What about Bombers provision?  

With the restriction of space our planning is based on opening only for the Bombers due to 
transition in September.  It is likely that we will operate 2 bubbles for these children. With 
one group coming in on Monday and Tuesday and the other group coming in Wednesday 
and Thursday. We will share this plan once we have more details.  

 



Frequently asked questions V4 5th June 2020  

Can Bombers children who attend another setting as well attend both?  

We are looking for clarification on this but our understanding is that where this is the case 
children should only attend one setting.  

Will my child be with their friends? 
  
Children will be in year group bubbles. Each class will be split into 2 bubbles so depending 
on uptake each bubble is likely to be between 10 and 15 children. This means that your child 
might not be with their friends. Unfortunately you will not be able to pick who goes into 
your child's bubble - this will be decided by the school. 

Will children be made to keep a 2m social distance? 
  
Where possible but not all the time. We will encourage the children to avoid large groups 
and gatherings. The older children will be kept separate more often as they can understand 
the instructions. Younger children are likely to be allowed to mix more with the children in 
their bubble. We are waiting for clearer guidance from government on this.  

How will play time work? 
  
We are unsure at the moment. However, it is likely that each bubble will be given a space 
for outside play. Children will not be able to mix with children from other bubbles. Routes 
will be left clear for access to the toilets etc. 

What about toileting?  

For some classes this will be easier to manage in terms of keeping to their bubble as they 
can be allocated their own toilet block but for others this will need to be supervised more 
closely as this is an area where bubbles would potentially mix. We will need staff to manage 
social distancing in and around the toilets.   

What about intimate care?  

Where children need support with toileting such as a nappy change staff would wear PPE 
and change from side on. We are waiting for more guidance on this subject. 

What about First Aid? 

Children with little bumps and cuts would be encouraged to treat themselves where 
possible. In more serious cases trained staff would support more closely following first aid 
guidance.  
 
Will my child be able to wear their face mask? 
  
No. The Government has advised that no PPE is needed for children or adults. Adults will 
only wear PPE when administering first aid and during intimate care. The Government 
advice is that primary children should not be wearing any PPE in school. We are hoping for 
more guidance on this soon. 
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Will the school routine be back to normal? 
  
No. The children will be in their bubble all day, every day. There will not be assemblies 
or phonic groups etc. We will make the days as structured as possible but it will be a new 
'normal'. 

Will my child be able to eat lunch with their friend? 
  
Lunches will be eaten in class. Children will only be able to mix with children in their bubble. 
After the children have eaten, they will go outside to their allotted area to play. 

What will happen if my child gets upset? 
  
The staff in each bubble will use their judgement about getting close to children when 
needed. Although there will not be as much contact as before, we would never leave a child 
in distress. 

If I keep my child at home now, can I change my mind later on? 
  
Yes you can.  

Will the children have to play in 2m squares on the playground? 
  
No. Each bubble will be given a section of outside space to play in. They will be encouraged 
to keep as much distance as possible but will be able to play with the children in their 
bubble. 

What should I do before sending my child in each day?  

You should regularly check your child’s temperature. If your child has a high temperature or 
any other symptoms they should not attend and you should seek advice. If your child is 
unwell or you have any doubt about whether your child should be in school they should stay 
at home.  Children should wash their hands carefully before leaving for school in the 
morning.  

What can children bring in to school?  

As little as possible. We will provide children with pens, pencils and other equipment so 
they shouldn’t bring in pencil cases. Children shouldn’t bring in toys, comforters or PE 
equipment like balls from home.  

What about reading books? 

At least initially children should leave their book bags at home as we won’t be sending 
books home. Over time we will look to develop a system where books can be taken home 
and returned safely.  

It’s getting hot. What about sun cream?  

Children should have sun cream applied before they come to school. When necessary they 
can bring to school but ordinarily we would have to expect them to apply it themselves.  
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I have seen children on the news being 'disinfected' on entry, will this happen at 
Rackheath? 
  
No. We will be encouraging good hygiene and regular hand washing throughout the day. 

 
Will I be informed of any cases of COVID 19 in the school? 
 
If there is a CONFIRMED case within your child's bubble you will be informed. All children 
and staff in that bubble would have to remain off school for 14 days.  

Will the school be clean? 
  
We have already increased our cleaning. This will continue over the coming weeks with staff 
cleaning surfaces and contact points within their room during the day. Children will be 
taught about keeping clean and where age appropriate children may well wipe down the 
work surface where they are working. We are planning to close at lunchtime for all bar key 
worker children on a Tuesday and Friday each week to allow for a deeper clean - we will 
confirm this in the coming days. 

Will the timing of the school day remain the same? 
  
No. It is likely that we will need to make some changes to ensure safety. It is highly likely 
that the school will be shut from lunchtime on Tuesday and Friday to allow for teachers to 
support home learning groups as well as have planning time. We will confirm this in the 
coming days. 

What about drop off and pick up? 

Arrival and departure from school will be staggered so as to minimise interaction with and 
between groups. Year groups will be asked to drop off at different points and use different 
entrances to the site. Children should only be dropped off by one parent and parents and 
children will have to leave the school site as soon as they pick up their child. There will be 
signage around the school to support this and more information about drop off and pick up 
points will be shared in the coming days.  

On arrival it is likely that parents will be asked to wait with their child at socially distanced 
points outside the building before staff invite children into the class one at a time. Parents 
won’t be able to go into the classroom. We will work on systems for parents to 
communicate with staff which minimises close contact.  

What about visiting the office?  

Again we are working on systems to limit the number of interactions at the office window. 
Only one person will be allowed in the entrance area at a time and there will be marks 
outside to maintain social distancing.  
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Will after school club be back to normal? 
  
No. Unfortunately we will not be able to run after school club (or any other club) at the 
moment. Staff are not allowed to work in more than one bubble and children are not 
allowed to mix. As the weeks progress, we will review the situation.  

I am a key worker but my child is not in Bombers, R, 1 or 6. Can they still come to school? 
  
Yes. Key worker children remain our main priority. We will continue to provide childcare for 
this group every day. Key worker children from Bombers, R, 1 and 6 are likely to be put in 
with their year group bubbles. Other key workers will have a separate class bubble set up 
for them. 

Can key worker children still arrive a little early and be picked up a little late? 
  
Yes they can. Please continue to inform staff if this is the case. 

What will happen to key worker children in Reception, Year 1 and Year 6 on Tuesday and 
Friday afternoons? 

 This is tricky as we will need to be very careful not to cross children or staff from different 
bubbles. Those children will probably stay in their class bubble under the supervision of the 
staff from their bubble. 

What about Key Worker children in the Bombers? 

This is a particularly tricky scenario, due to keeping bubbles separate, which will be explored 
with the small number of parents this applies to.  

My child has not been in school. Will the children of key workers be in their class? 
  
Yes. It is the expectation that key worker children from Bombers,  R, 1, and 6 will be placed 
back into their year group bubbles unless their parents request otherwise. 

Can my child have a COVID test? 
  
Yes. If your child, or anyone in your household displays symptoms of COVID 19, they will 
now be able to book in for a test using the Government website. 

Is it totally safe for my child to return? 
  
No. We cannot guarantee that your child will not become ill, or carry the infection home. 
However, we will follow all of the safety advice and make it as safe as possible. Only you can 
decide if you would like your child to return. 

What will my child's classroom look like? 
  
The classrooms will have less furniture in them as well as resources. In Year 6 children will 
have their own work station which will be spread out in their class base. In other classes 
desks and seats have been reduced as well. Government guidance is to remove all but what 
is necessary to have in the classroom. For the younger children guidance is to remove all 
soft toys and anything that is particularly difficult to clean.  
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Will children need to wear school uniform? 

We would like children to wear uniform where possible. Uniform could include PE kit at this 
time. However, because It is advised to wash all clothes at the end of a school day and we 
know that some of the children will have grown out of their uniform if children need to 
come in their own clothes at times this would be fine.  
 
Will the children have normal lessons? 
  
The children will be taught by a teacher each day. However, much of the time will be spent 

focusing on getting to grips with the emotional aspects of lock down. Teachers will be using 

the home learning grids as well as spending time outside and re- teaching lots of the aspects 

already covered this year. 

What about transition for Bombers going into Reception and for Year 6 going to High 

School?  

We are in contact with transitioning high schools and plans are in place to pass information 

on to them. Any physical transition programme at the moment is impossible with the way 

the bubble provision works. We will send out more information about transition for 

Bombers and Year 6 once things become clearer.  

What about lunches?  
 
We now know that the kitchen will be up and running from Tuesday 2nd June. This will mean 
that once children start returning they will have the option of a school lunch. For the weeks 
of the 1st and 8th June at least the kitchen will just be offering packed lunches. We feel this is 
the best option in terms of safety and from an organisational point of view while we embed 
the plan to eat lunches in the classrooms. This will also mean that on a Tuesday and Friday 
when we close the school at lunchtime children will be able to take a packed lunch home 
with them if they wish.  All Reception and Year 1 children are entitled to a free lunch 
through universal infant free school meals. Lunches for Year 6 children will be charged at 
the usual rate.  
 
How do we order lunches? 
 
Once your child starts you will be able to order the meals for your children for the week by 
emailing the office (office@rackheath.norfolk.sch.uk) weekly. The subject of the email 
should be school lunch order for the week of ADD DATE. In the email you would need to 
indicate which days your child would be having a lunch in that week. Initially and at least 
until the week beginning 15th June lunch will be a packed lunch. Teachers in each bubble will 
also take a daily lunch register.  
 
How do we pay for lunches? 
 
We are setting up a system to limit the need for parents to enter the school and to eliminate 
the need to pay dinner money. Parents in Year 6 and those in key worker groups will be 
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invoiced for the meals the children take on a monthly basis. Parents will be able to pay by 
BACs 
 
 
Will you still be providing the Free School Meal vouchers? 
 
All families entitled to a Free School Meal voucher will continue to receive their vouchers 
through the Edenred Voucher Scheme at least for the weeks of the 1st and 8th June whether 
the children are in school or not with the school meeting any additional costs that may 
incur. After that Year 2, 3, 4 and 5 children will still receive their vouchers. At the same time 
we will review the provision for Reception, Year 1 and Year 6 children entitled to free school 
meal vouchers.  
 
What about drop off and pick up? 

Arrival and departure from school will be staggered so as to minimise interaction with and 

between groups. For example one year 6 group will arrive 15 minutes before the other and 

finish 15 minutes earlier. Year groups will be asked to drop off at different points and use 

different entrances to the site. Children should only be dropped off by one parent and 

parents and children will have to leave the school site as soon as they pick up their child. 

There will be signage around the school to support this and more information about drop 

off and pick up points will be shared in the coming days.  

On arrival it is likely that parents will be asked to wait with their child at socially distanced 

points outside the building before staff invite children into the class one at a time. Parents 

won’t be able to go into the classroom. We will work on systems for parents to 

communicate with staff, which minimises close contact. 

It is vital that all families understand that they should observe social distancing on their walk 

to and from school. This is a point in the day when children and families could meet up with 

children and families from other bubbles. We need to minimise this contact, which will be 

difficult especially as children will have friends in other bubbles. Equally it is very important 

that everyone arrives at the right time and does not arrive either early or late.  

Will all children enter through the entrance on Willoughby Way? 

No. Year 1 will need to enter the school via the entrance at the bottom of the field. Further 

details will be communicated nearer your child’s start date. 

What happens if families have children in different year groups that need picking up at 

different times?  

Parents would need to stick to the set pick up times. We are looking at systems that would 

support parents in this situation as well as systems to support parents with children in 

different age groups where they are required to enter the grounds at different entrances.  
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Can Year 6 walk to and from school by themselves? 

I have great trust in our Year 6 children to follow instructions carefully but given the above I 

would ask that at least for the first few days Year 6 children come to school with a parent 

wherever that is possible. This will give home and school the chance to re-inforce the 

messages about the importance of social distancing especially across bubbles.  

Can we drive to school to drop and pick up?  

Government guidance is that where possible families should walk to school in their family 

group. If you do use a car only people within your household should be in that vehicle. 

Can children bike or scoot to school?  

At least initially my advice would be that children walk with parents and do not bike or scoot 

to school.  

What happens if key worker numbers go up?  

Some schools have reported that their key worker children numbers are going up. Should 

this happen in significant numbers at Rackheath this would cause us to have to review our 

plans because key worker children remain at the top of the government’s priority order.  

If our key worker numbers went up above a certain number we would need to open up a 

second key worker group which would have a knock on effect as we can only run a set 

number of groups because of limitations on space in the school and on our ability to staff 

each group. This would mean that we would have to modify our plans for the return of 

Reception, Year 1 and Year 6 which could mean some groups having to come back on a 

rota, at a later date or not at all.  

I have a child in Year 2, Year 3, Year 4 or 5 who potentially qualifies to be in school. I 

haven’t been using key worker school but my circumstances have changed and we now 

need a place. What happens?  

Please refer to FAQ above. 

In the first instance you should email head@rackheath.norfolk.sch.uk with your request 

including an explanation of your key worker role and why you need a place. Once we have 

the request it maybe that we need to ask some more questions to make sure that you 

fulfil the criteria.  Ordinarily there would be a short gap of a couple of days between 

making the request and starting to attend. In some cases this may take longer to organise.   

My child is in Bombers, Reception, Year 1 or Year 6. Initially we decided not to send them 

in. We are thinking of changing our mind. What happens?  

It is still possible for your child to attend school. You should email 

head@rackheath.norfolk.sch.uk to let us know this is your plan. Ordinarily there would be 

a short gap of a couple of days between making the request and starting to attend. In 

some cases this may take longer to organise.   
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Should I contact the school if my child is ill?  

In their recent communication to schools the DFE have asked us to complete quite a 

lengthy document daily so as we can assist with the monitoring of any possible 

coronavirus cases.  

I have summarised how you can help us with this below:  

Children in the Key Worker, Bombers, Reception, Year 1 and Year 6 children groups 

attending school - if your child is unwell or not attending for another reason that day 

please could you call the office and let us know why your child isn't attending.  

Children from Bombers, Reception, Year 1 and Year 6 who have chosen not to attend - 

Please could you contact the school if your child is unwell and give us brief details of their 

illness.  

Children from Year 2, 3, 4 and 5 who are not included in the return to school - Again 

please could you contact the school if your child is unwell and give us brief details of their 

illness.  

To re-iterate this is something the government have asked us to do. Your support is 

appreciated. 

 


