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Intimate Care Policy 
 
We recognise and assist children with intimate care where needed 
and ensure that they are treated with courtesy, dignity and respect at 
all times. 
 
Intimate care is defined as care involving washing, touching, or 
carrying out a procedure to personal areas which some children may 
need support with due to their young age, physical difficulties or other 
special needs. 
 
We address issues on an individual basis and designated staff members (usually the key person 
when possible) take responsibility to provide their care. A child’s needs are discussed with the 
parent/carer and reviewed regularly. 
 
Implementation 
All staff are knowledgeable about intimate/personal care. They are aware of their responsibilities 
and relevant policies/procedures,(Child Protection/Health and Safety/Confidentiality). All staff have 
DBS checks and undertake their duties in a professional manner at all times being fully aware of 
best practice, including hygiene. 
The child is encouraged to be as independent as possible and the experience is positive, 
promoting their personal development. 
 
A screened section of the toilet area is used when attending to a child’s intimate personal care 
such as changing nappies and a separate shower room is available for changing clothing if 
required. To safeguard children and adults the door should remain open, however, every effort is 
made to ensure privacy and modesty. If a child is unhappy or anxious about the care being 
provided the issue will be addressed (e.g. speak with the parent/carer) to ensure that the child’s 
needs are met. 
 
We have in place good hygiene practices to reduce the risk of infection (see Health and Safety 
policy). 
Nappies, pull ups, aprons, gloves and wipes are disposed of hygienically and safely by double 
bagging and placing in the pedal bin in the disabled toilet.  This bin is emptied to an outside bin at 
the end of each session. 
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