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Additional Information
The school website (www.rackheath.norfolk.sch.uk) is the best place to look for information about
the school as it has our school diary and policies as well as lots of other news and information including class pages, links to our OFSTED report and the school’s values and vision.
Our friendly office staff, Mrs Roe and Mrs Pilbrow, are always happy to help with any queries you
may have.
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Welcome
On behalf of everyone involved with the school I would
like to welcome you to our vibrant and happy
community. We have high expectations of our children
and pride ourselves on providing a high quality and
broad education.
We are a fast growing school, which for the first time
last year had 7 classes, one for each year group from
reception to Year 6. For us this is the perfect size as
the school is big enough for each year group to be
taught separately but small enough so that everyone
knows and cares about each other.
This is one of our great strengths and helps explain
why our children are so happy, enthusiastic, motivated
and friendly. As a staff team we believe that our
children deserve the best and should leave us having
achieved their full potential, prepared for the future and
full of lovely memories of fantastic opportunities that
they have had in and out of the classroom.
A successful school is all about partnership, which is
why one of our guiding principles is to be at the centre
of the community. The links forged between the
different groups involved in our school; staff, parents,
governors, friends as well as the church and the wider
community contribute to the school being a special
place for children to learn.
Should you like to pay us a visit and have a look round
we would love the opportunity for you to see what we
mean for yourself. Just give the office a ring to make an
appointment.
Chris Ashman – Head Teacher
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Ofsted said:
“This is a GOOD
school.”

Aims and Mission
In the Autumn Term 2014 all sections of the school community came
together to decide what makes our school special. Children, parents,
governors and staff chose words and phrases that sum up the
“Rackheath Way.” They identify the key qualities we expect from our
children and staff and are presented below as wordless. The bigger a
word is the more importance attached to it.
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Children’s Attainment and Progress at Rackheath
At Rackheath we strive to give all our children the best education , which is what they deserve. Our results
over the last 3 years have shown a clear upward trend.
In 2014 the results for children in Reception, Year 2 and Year 6 were all above the National Average.
Our results at Year 6 were the best results we have ever achieved. Across the country we were in the
top 3% performing schools in terms of progress from KS1 to KS2. In all subjects 94% of the children
achieved level 4 which is the expected level, while 81% of children achieved the higher Level 5 in reading,
38% in writing, 69% in spelling, punctuation and grammar and 75% in mathematics.

Opportunities and Experiences
High academic expectations and standards are important at Rackheath. We feel that it is just as important to
make sure that when children are at our school their time is packed with memorable experiences and happy
memories.
Over the last 12 months our children have enjoyed these and many other opportunities:































Been on residential trips (Year 3 to 6)
Been on a whole school trip—Jimmy’s Farm, Tesco Farm to Fork
Enjoyed Class visits linked to the curriculum including Norwich Castle, Amazonia,
Been visited in school by many different groups of people
Met famous sports people
Been on local visits and walks to the woods, park and shops
Enjoyed regular visits from parents—assemblies, special events, parent cafes
Enjoyed themed events like Passport Day, Science Week , Poppy Day
Become recording artists and performed on a CD
Raised money for charities—Nepal in Need, Comic Relief, Children in Need,
Helped make decisions—School Council, Eco-Council, Head for a Day
Performed to an audience—Christmas plays, class assemblies, Year 6 performance,
Camped on the school field (Year 6)
Enjoyed Christmas and Summer Fairs
Watched professional performances in school—Sleeping Beauty Panto, Democracy Play
Been to the theatre and cinema (reception, Year 1 and 2)
Attended an after school club (81% of the school attend at least one club regularly)
Been entrepreneurs - Virgin money Year 5 and 6 Christmas Market
Planned and been on a reward trip bowling and to a restaurant (Year 5 and 6)
Entered competitions—poetry, art, writing
Visited the local church—Mother’s Day, Harvest, Easter and Christmas
Been visited by a Go-Go Gorilla
Been taught by German students
Competed in sporting fixtures against the cluster, Norfolk schools and at Carrow Park
Played on the pitch at Twickenham at half time in the Premiership Final (Year 3)
Played on the pitch at Carrow Road (Year 1)
Made a film—Young Filmmakers Club
Experienced other cultures—World Food Day and Passport Day
Worked across year groups—Pick N Mix, Year 6 and Reception buddies, reading pairs
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History and Location
There has been a school in Rackheath for over 100 years. The school moved to its current site in the heart of
Rackheath in 2003. The school serves the village of Rackheath and also welcomes children from surrounding areas. We
cater for children from the September after their 4th birthday until they are 11. We are a fast growing school and as a
result in September 2013 two new classes were built as well as facilities to welcome the Rackheath Bombers Nursery to
share our site. As a result we now have 7 classes one for each year group, which we feel is the perfect size to serve our
children and the community.

School Entrance

The easiest way to reach the school is
from Green Lane West. Turn into
Wilkinson Road, then right at the miniroundabout into Willoughby Way. The
school entrance is in front of the next mini
-roundabout.

Accommodation
The school has:















7 class bases including the class for our youngest children with its
own toilets and exciting outdoor play area;
interactive whiteboards in all classrooms;
A laptop trolley:
computers in all classrooms and a projector in the hall;
a school library;
a flexible group teaching space;
an additional group room;
design technology room with cooking facilities and a kiln;
changing room;
a large, well equipped sports hall used for P.E., assemblies and as a
dining hall;
sports field;
an adventure trail;
playground facilities including all weather shelters, playhouse, ball
wall and playground games;
outside areas for children to grow plants.
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School Staff
Teachers

Teaching Assistants

Mr James Cavender—Deputy Head Teacher

Mrs Sharon Bird

Mrs Hannah Pulford

Mrs Libby Chapman

Mrs Jo Pallant

Mrs Christine Diaper

Mrs Helen Grogutt

Mrs Donna Goddard

Miss Hannah Hughes

Ms Annette Holmes

Miss Martina Maibaum

Mrs Janine Howes

Mrs Pip Magee
Miss Laura Brannan

Mrs Sarah Penson

Mr Stuart Edwards

Mrs Jill Rivett

Administrative Team

Miss Abi Bartram

Mrs Michelle Roe—Admin Officer

Parent Support Advisor

Mrs Clare Pilbrow - Admin Asst

Mrs Maxine Wooltorton

Caretaking & Cleaning
Mr Gary Grubb
Ms Annette Holmes

Mid-day Supervisory Assistants
Mrs Treena Barrett
Mrs Tania Clarke
Mrs Clare Humphrey
Mrs Jill Rivett
Mrs Clare Pilbrow
Ms Tanya Smethurst
Mrs Clare Spurling
Mrs Catherine Player
Mrs Vicki Powell

Catering Staff
Mrs Natalie Hand - Head Chef
Ms Amanda Holmes
Kelly Alden
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The Governing Body
The Governors of the school are like a Board of Directors and make decisions about how the school is run. They comprise of parents, representatives from the Local Education Authority, the Parish Council, Local Business and the staff at
the school.
Governors are appointed to:

Monitor and promote standards of attainment and
achievement.

Monitor and promote children’s behaviour, their attitudes
and their personal development.

Ensure that children are well taught.

Ensure that the school provides the full curricula

Entitlement for each child.

Promote a positive caring environment for the children’s
academic and social welfare.

Maintain and develop good communication and relationships
between parents and the school.

Ensure that the school is well led and managed.

Guide the use of financial and physical resources.
Being a Governor involves attending Full Governors and Committee Meetings (approximately 6 per year), visiting the
school when in session and liaising with external agencies and visiting professionals.
Parent Governors are elected by parents of children in the school so that they can provide a parent’s perspective. They
have full voting rights and have equal status in the work of the Governing Body. A Parent Governor remains on the
Governing Body for 4 years before a new selection process begins. Any of the Governors will be happy to help you with
any queries you might have about the school. We take pride in encouraging and fostering good relations with everyone
connected with Rackheath Primary School.

Community Governors

Parent Governors

Mrs Emma Watts—Chair

Mr Ben Orme

Mr Jason Pilbrow—Vice Chair

Mr Stuart Brown
Mrs Claire Dampier

All governors and the clerk can be
contacted via the school.

Mrs Angela St Hill

LEA Governors

Staff Governors

Mrs Emma Whymark

Mr Chris Ashman

Mrs Andrea Spooner

Mrs Helen Grogutt

Mrs Amanda Cockaday

Mrs Maxine Wooltorton

Clerk to the Governors
Mrs Michelle Roe
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What will my child learn at school?
Our school curriculum is designed to take into account the New
National Curriculum of 2014 while focussing on what we think is
valuable for the children to learn. We aim to provide a broad and
balanced and exciting curriculum. Children are provided with a wide
variety of learning opportunities both inside and outside the
classroom and are encouraged to develop their skills and interests.
We aim to link in to the local area, the skills of the community to
provide real life learning opportunities.
To make subjects relevant and interesting to the children, teachers
plan their delivery through cross curricular topics and themes.
These themes such as World War 11, The Seaside and Water, link
subject areas and help the children make connections between
different areas and aspects of their learning.

The children love to play outside
with our range of bikes and
scooters.

Early Years Foundation Stage - Reception Year
During their first year at school your child will follow the Early Years Foundation Stage Curriculum. This links
with the learning that they will already have experienced in their playgroup, pre-school or nursery.
The children enjoy learning through play within a well planned and enabling environment, both indoors and
out. In this safe and secure environment the foundations are laid for successful education, confidence,
positive self-esteem, independence and social skills. They explore, enjoy and learn the basic skills required for
reading, writing and mathematics.
The Early Years Foundation Stage Curriculum covers six main
‘Areas of Learning’ :


Personal, social and emotional Development
This covers all aspects of personal, social, moral and spiritual
development.



Communication, language and literacy
Speaking, listening, reading and writing.



Problem solving, reasoning and numeracy
All early mathematical concepts e.g. shape, size,
position, quantity and problem solving.



Knowledge and understanding of the world
Scientific, technological, historical and geographical learning.



Physical development
All aspects of gross and fine motor skills.



Creative development
This includes imaginative play, modelling, printing, drawing,
painting, music and small world play.
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Key Stage One - Years 1 and 2
Building on the experiences in the Early Years Foundation Stage,
throughout Key Stage One emphasis is placed on developing
greater independence, self control and consideration for others.
The National Curriculum is taught in all subjects and at the end of
Year 2 national assessment tasks are carried out.

Key Stage Two – Years 3 to 6
In Key Stage Two the National Curriculum is taught in a creative
way using themes to link subjects and ensure relevance and interest
for the children. As in the earlier key stages, high quality children’s
literature and opportunities for children to write, play an integral
part in the cross curriculum themes, providing models, stimuli and
ways of emotionally engaging the children in the topic and their
learning.

In Key Stages 1 and 2 the National Curriculum is followed and these subjects are taught:
English

speaking and listening, reading and writing.

Mathematics

using and applying maths, number, shape, space
and measures, handling data.

Science

experimental and investigative science, life and
living processes, materials and their properties,
physical processes.

Computing

using technology to investigate, communicate
and to handle information.

Art and Design

exploring and developing ideas, investigating and
making, evaluating and developing work.

History

chronological understanding, knowledge and
understanding of events, people and changes,
interpretation, enquiry and communication.

Geography

enquiry, knowledge and understanding of
places, patterns and processes, environmental
change and sustainable development.

Design
Technology

developing, planning and communicating ideas,
working with tools, equipment, materials and
components, evaluating processes and
products, knowledge and understanding of
materials and components.

Music

performing skills in singing and playing, creating
and developing musical ideas (composing),
responding and reviewing (appraising skills),
listening and applying knowledge and understanding.

Physical
Education

games, gymnastic activities,
athletic activities, swimming,
dance and outdoor activities.

Primary
Languages

an introduction to a range of
languages and their cultures
including Spanish and French.
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Religious Education
Religious Education is taught throughout the school following the Agreed Syllabus for Norfolk Schools, which is nondenominational. This syllabus reflects the fact that religious traditions in the UK are in the main Christian, whilst taking
into account the teaching and traditions of other main world religions.
Parents have the right to withdraw their children from any aspects of RE where this conflicts with their beliefs. Parents
wishing to do so should contact the headteacher to discuss the arrangements.

Collective Worship
The children of Rackheath Primary School take part in daily quiet reflection .
While these acts of worship (assemblies) will reflect the broad traditions of
Christian belief they will not be distinctive of any particular Christian
denomination and will take into account the family backgrounds, the ages and
aptitudes of the children. Some assemblies are led by visitors from the
community and others follow a multicultural theme, which reflect important
festivals.
Parents/carers have the right to withdraw their children from religious
education and/or collective worship after consultation with the headteacher.
Appropriate alternative provision will be made.
In a typical week the following assemblies take place
Monday—Assembly based on the theme for the week
Tuesday—Open the Book or themed assembly
Wednesday—Music Assembly
Thursday—Class Assembly—Parents invited
Friday—Star, Angel, Diamond Assembly

Personal, Social and Health Education
Personal, Social and Health education helps children to develop the knowledge,
skills & understanding they need to become confident, healthy & independent
adults. This will include specific, age appropriate, lessons on sex, drugs and
health education, as well as many aspects of other curriculum areas that relate
to working together, sharing, taking responsibility for yourself and others and
understanding society.

Sex and Relationship Education
This is taught as part of the Personal, Social, Health Education curriculum as
appropriate to the pupils’ maturity and level of understanding. The programme
aims to equip all pupils with accurate, unbiased knowledge about sex and
relationships and give pupils the opportunity to acquire life skills that will help
them make good use of this knowledge. It will also give pupils opportunities to
explore and respect their own and others’ opinions, attitudes and values to
help pupils develop their own, individual moral framework.
Parents and carers are always informed when these elements of the curriculum are taught and are welcome to view any
materials used prior to the pupils viewing them. Parents are welcome to see our policy and scheme of work. Parents
and carers have the right to withdraw their children from sex education. Those parents or carers wishing to exercise
this right are asked to make an appointment with the headteacher, who will explore any concerns and discuss any
impact that withdrawal may have on the child.

Homework
We view homework as an opportunity for children to share work with their parents and consolidate their learning. As a
result of this the majority of homework tasks that children receive will be reading, games or research. Regular home
reading plays an important part in our homework schedule.
Since September 2013 our homework has been given out at the start of each half term which has given children
more choice, made homework more fun for children and families and improved the quality of work produced.
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Enhancing the Curriculum
Educational Visits and Visitors
We aim to provide opportunities that broaden the children’s experiences and believe that children learn best from first
hand experience. To support this we arrange a variety of visits and visitors to enhance the curriculum and extend the
work in the classroom. For example children have experienced trips to:







Norwich Castle to find out about what it would have been like to live in a castle.
Gressenhall to find out about life in Victorian Times
The Sealife Centre, Great Yarmouth
Jimmy’s Farm as a whole school trip
Amazonia
Norwich Theatres

And been visited by:

A Theatre group performing Shakespeare as part of Anti-Bullying
week

An Ancient Greek soldier; A Tudor Lady, An Anglo-Saxon, World
War 2 airman and land girl.

A Theatre group performing a Pantomime

The School Waste Action Club to set up our compost bins;

Virgin Money

Nepal in Need

Sporting Personalities

Sports and Competitive Events
We encourage healthy competition and good sportsmanship. During
the past year the children have been involved in the following events:

Football and netball friendly games

Inter- school cross country competitions

Cluster football, netball and tag rugby tournaments.

Cricket tournament

Sports Day

CSF Football tournaments

Cluster Multiskills

Residential Visits
Every year pupils in years 5 and 6 have the opportunity to take part in a residential trip. Last year the children visited
Brancaster Millenium Centre and this year Kingswood. In the past they have stayed at Wells Field Study Centre and the
Horstead Centre. These trips cost between £75 and £170 depending on the length of the stay. The trips are always a
huge success and a fantastic opportunity for our children to experience staying away from home, trying new things and
learning at the same time. The school also run a very successful 2 night residential at the Horstead Centre for children
in years 3 and 4.

Drama Productions
Each year the school puts on productions at Christmas and at the end of the academic year. There are two Christmas
productions for the older and younger children. In the Summer Term the end of year production is led by our Year 6
leavers.
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Extra-curricular Clubs
At Rackheath we believe that extra-curricular activities are integral to a child's
education. Every day in the week there is at least one club after school ranging
from football and netball to choir and film club. There are a wide range of
sports opportunities for children to take part in after school. Clubs are
provided by members of staff and external providers. A leaflet is sent home
each half term explaining what clubs are on offer, when they occur and any
costs involved. We always welcome volunteers to run clubs or ideas for clubs
which children and parents would like to see at the school.

Charging for School Activities
When we organise activities as part of the curriculum we may ask parents
for a monetary contribution. These activities may include residential and day
trips, visiting authors, poets, theatres and historical groups. The policy of the
school is in accordance with the Local Education Authority. Parents who
have concerns regarding the financial aspect of any education or extra
curricular event should contact the headteacher in confidence. Parents may
request a full copy of the school charging policy if they wish. The following
are the activities and materials for which a charge may be made:

Educational Visits
Parents/Carers will be notified in advance of visits planned for a class during
the academic year. The full cost of each visit will be given together with the
contribution required. If sufficient voluntary contributions are not received
the visit will not take place

Ingredients and materials
Ingredients and materials needed for practical subjects such as technology,
art and cookery may be charged for where parents/carers agree in advance
that they wish to receive the finished article.

Residential Trips
For residential trips that are deemed to take place in school time
accommodation costs will be charged and a voluntary contribution towards
tuition and entry costs will be sought.

Music
Instruments and music books required for those attending music clubs may
be charged for.

Care and Welfare of Pupils

“Pupils feel very happy
and safe in school ”.
Ofsted 2013

The safety and happiness of our children is the top priority at Rackheath. All staff are committed to the care and welfare
of all the children in the school and we are a very inclusive and caring community. Staff encourage the children to talk to
them if they have any worries or concerns and help children to resolve and problems or worries they may have. In
addition Mrs Wooltorton, our Parent Support Advisor, works with children and families at different times.

Ensuring Equality
The school is committed to ensuring that all pupils have equal access to an appropriate curriculum and that the school
does not discriminate against children, parents or staff on the grounds of race, disability, gender, religion or belief. The
school reviews its practices in relation to these duties in a Single Equality Scheme which is written every three years and
reviewed annually. The scheme also considers how the school can make good links within its own community, the wider
Rackheath community as well as nationally
and internationally; all aspects of children’s
education which enable them to relate to a
wide range of people and cultures and
promoting community cohesion.
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Safeguarding Children
We recognise that because of the day to day contact with children, school staff are well placed to observe the outward
signs of harm and abuse. The school fully recognises its responsibilities for child protection and safeguarding and will
refer any cases of suspected harm to children to Norfolk County Council Children’s Services. Our policy applies to all
staff, governors and volunteers working in the school and includes: safe recruitment of staff and volunteers; raising
awareness of child protection issues; equipping children with the skills needed to keep them safe and establishing a safe
environment in which they can learn and develop.

Special Educational Needs
Some children have learning difficulties at different times during their school career. We welcome children whatever
their needs. The arrangements for the identification and assessment of pupils with Special Educational Needs are in line
with the current Education Act and Code of Practice. The learning, behavioural, emotional and physical special needs are
met through careful planning of each child’s work programme. Those with special educational needs have an individual
educational plan which is written by the class teacher in consultation with the SEND co-ordinator and parents or carers.
These are reviewed on a regular basis. Individual or group work, in or out of the classroom, focused on the particular
issue, is often used to overcome difficulties. Children may be supported in class by our team of teaching assistants
working alongside the class teacher or they may work on occasions in small groups or individually depending on the
level of need. Use is also made of the advice and support services available such as our School Support Team, the
Psychological Service, Sensory Support and Health. Parents will be kept fully informed and will be able to discuss the
assessment with a member of the support team.

Able, Gifted and Talented Children
In our school we recognise that all pupils are individuals with their own
strengths and weaknesses, gifts and talents. Within this range of individuality
there are pupils who are more able intellectually than others, and some
pupils who are particularly talented in specific areas of ability. Children
should be educated in a way which enables them to work at the highest level
consistent with their ability and interest, both for the good of others and for
their own satisfaction. Just as we need to make appropriate provision for
pupils with other special educational needs, we provide rich and challenging
experiences for gifted and talented children. We plan our teaching to meet
the full range of abilities within the class by providing focus teaching groups
which extend and challenge children with particular ability in individual
subject areas. We work alongside other cluster primary schools and
Broadland High School to provide opportunities which enrich and broaden
the curriculum for able, gifted and talented pupils.

How Good Behaviour is Encouraged
As a school positive behaviour reinforcement is at the heart of all we do. It is the responsibility of all staff in the school
to promote and encourage good behaviour by modelling respectful relationships and recognising and praising those
children who are behaving as they should be.
In classes and across the school children are allocated jobs and tasks including
collecting water jugs at snack time, taking the register, tidying a particular area of
the classroom or school, preparing the music for assembly, ensuring computers are
switched off. These give all pupils opportunities to demonstrate their ability to
behave responsibly and be praised and thanked for it. Children are encouraged to
learn to raise complaints and concerns through the appropriate channels such as
speaking to a member of staff or raising the issue with their class or school council.
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“Pupils behaviour and
attitudes to learning
are outstanding .”
Ofsted 2013

Appropriate behaviour is rewarded in many ways across the school e.g.














Non-verbal (e.g smile, thumbs up, high five, hand shake)
Praise, both personal and in front of others
Stickers
Reports in a newsletter or on the website
Applause from the class
Raffle Tickets
Star, Angel, Diamond Assembly
Opportunity to have first choice of an activity
Sharing positives with other members of staff
Celebrations of achievement in assemblies
Headteacher awards
Praise Postcards
A termly special celebration assembly

“Relationships between staff
and pupils are strong. Pupils
know they are valued!”

Ofsted 2013

These rewards are used with the knowledge of each child as an individual and staff would be aware which children are
happier to receive their praise in public and which children may not.
Children in each class may have particular privileges, particularly those in Year 6, however we reinforce to children the
links between rights and responsibilities.
The behaviour expectations and rewards and sanctions are made clear to parents in a meeting in the first week back in
school in September, and these are recorded for those parents unable to attend.

How Unacceptable Behaviour is Discouraged
As a general rule most low level unacceptable behaviour can be tackled through the use of non-verbal techniques (such
as giving the child a look, moving closer to the child) or by praising pupils who are behaving or working as they should
be.
When these strategies are not effective children will be reminded about what they have been asked to do and the
privilege that will be removed e.g. some of their break time or Golden Time, if they do not choose to comply. Staff will
ensure that the child knows what they are supposed to be doing. In class if this does not modify the behaviour the child
may be asked to move to another place to work.
In the first instance, unless instructed otherwise, the member of staff on hand should deal with the unacceptable
behaviour. This gives a clear message to children that all adults must be listened to and respected. Staff will report
incidents to the child’s class teacher in the first instance, who will decide if they need to discuss it further with the child,
refer the incident to the headteacher or senior member of staff, or monitor the situation. This is important as it may be
building up a bigger picture of issues from a number of different staff.
The traffic light system will be used to monitor behaviour across the school. The following process will be followed:







If a child is behaving in an inappropriate way they will be warned either verbally or though a non verbal means of
communication such as a look or use of a warning prompt.
Should the behaviour continue the child will move to orange. If the child’s behaviour improves they will be
moved back to green.
Should behaviour not improve the child would move to red. A child whose name appears on the red board
would know that they would have an appropriate sanction put in place by the adult involved eg missing 5 minutes
break.
Children can move off red if their behaviour improves, if behaviour does not improve and the child stays on red
then they would have to see Mr Ashman who will liaise with the staff involved to determine the sanction.
Occasionally there may be an incident which is considered to be red behaviour by itself for example swearing,
fighting, bullying behaviour or rudeness to adults. In these situations Mr Ashman would be involved and an
appropriate sanction agreed.

In the event of a child staying on red or being involved in an incident considered to be red behaviour by itself a
letter would be sent home to parents explaining the reasons behind this sanction. Should it be felt necessary
parents would be asked to attend a meeting in school so we could work together to improve the child’s ability to
make good behaviour choices.
16
16

Houses Teams
On joining the school, each child becomes a member of one of our four houses: Ranworth (red), Barton (blue), Hickling
(green) and Oulton (yellow). Siblings are in the same House. During the course of each year children are rewarded for
particularly exemplary work, effort or behaviour. House teams are also used at our Sports Day in June. Each house has
two house captains, year 6 pupils who have been voted for by the other children in their house.

Responsibilities for children
We think it is very important for our children to take an active part in the
running of the school. Our School Council are very active and lead activities
through the year as well as being involved in staff interviews. They are
instrumental in exploring, identifying and planning ways to improve the school.
The school council also decide upon charities to support and organise fundraising
events. Our Eco-Council also meets regularly and plays an important role in the
school as we work towards Green Flag status. Our House Captains take it in
turns to be Head for the Day answering emails, leading assemblies and identifying
spending priorities amongst other things.

How will I know how my child is getting on at school?
A good relationship between home and school is vital if children are to maximise their potential. Our school is at the
centre of our community and we really value the close links we have with the people we serve.

Parents consultations and reports
There are parent teacher consultations for all children in October and February
during which each child’s progress is reviewed. An annual report is sent home in
July to parents of all children this includes targets for your child to work on over
the next term. Parents of reception children do not receive their annual report
until the end of the summer term when their progress is assessed against the
EYFS learning goals. They will have the opportunity to discuss these with their
child’s teacher.

Other communication
We have an open door policy in school and always welcome parents in to school
to share good news or talk through a concern. Every Friday the children take
home a school newsletter which is full of news and information. This is also
available on the school website. The website has class pages which are regularly
updated. We also hold regular events inviting parents into school for special
events, assemblies, parent lunch months and literacy and numeracy cafes.
Additionally parents are kept informed about what their children are learning
through information evenings and leaflets.
We really value your opinions too. A parent survey is carried out annually in the Summer Term. We also like to consult
with you before making any significant changes in school.
Class teachers are normally available to speak to after school. If you need to pass on a message in the morning we ask
that this happens via the school office to ensure that the school day gets off to a prompt start for all the children. Staff
will be happy to ring you at break time if necessary.
Mr Ashman is always happy to speak to parents about any issues or concerns they may have. He is nearly always on the
playground at the start and end of each day and only too happy to have a chat.
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How can I support the school?
Parents are very welcome in school and can help us in a variety of ways, such as:







Helping in the school library
Hearing readers
Assisting in the classroom
Assisting with visits and outings
Getting involved with FORS
Become a school governor

FORS (Friends of Rackheath School) organise fundraising events and special
events for the children. All parents / carers are automatically members of
FORS and new committee members are always welcome. Each year FORS
funds a range of activities and equipment that benefit all children in the
school and you can help by getting involved in organising and taking part in
these.

School Uniform
Children are encouraged to take pride in their personal appearance and
dress appropriately for school. Our school uniform is one way in which
children are able to feel part of, and value, the school community. All
uniform items with the school logo are available from the National
Schoolwear Centre in Ber Street, Norwich. All other items are available in
high street retailers and larger supermarkets. A limited selection is also
available from Tesco.com. We also have a stall in school of second hand
uniform.
It really helps if all clothing is clearly marked with your child’s name.


Royal blue sweatshirt or cardigan
(with school logo available from National Schoolwear Centre)



Royal blue school polo shirt (with logo) or pale blue or
plain white polo shirt



Black or grey trousers or skirt



Black shoes (not boots or trainers)



White, grey or black socks

Optional Summer Uniform:


Light blue and white check dress or grey or black shorts

Trainers may be worn by older children for activities on the school
field, however they are not appropriate footwear in school.
We do ask that long hair is tied back at school this avoids it getting in the way when children are working and can help
to prevent the spread of headlice. Wilder spiked styles, mini-mohicans and carvings should be reserved for school discos
and the summer holidays.

18
18

PE Kit
P.E. Kit should be in a named drawstring bag and left at school all week. We discourage large bags and rucksacks due to
the limited cloakroom space in school.




T-shirt in house colour or white
(with school logo available from National Schoolwear
Centre)
Navy shorts
Plimsolls (Trainers can be worn if your child is able to
fasten them securely by themselves)

In cold weather, for outdoor P.E. activities, children may wear
a tracksuit

Jewellery
We do not allow children to wear jewellery other than watches. In the interests of safety any earrings that the children
wear should be small stud like earrings rather than hoops. Children should not wear earrings on a PE day if they can’t
take them out themselves. Where children can’t take out earrings staff will make a judgement through their risk
assessment of an activity whether a young person should participate or not in some or all of the session. When children
attend swimming lessons at Broadland High School they will not be able to swim with earrings in.

1919

Routines and Administration
The School Day
Morning Session
Lunch
Afternoon Session

8.45 am -12noon EYFS and KS1
8.45 am—12.15 KS2
12 noon - 1pm for EYFS and KS1
12.15 pm—1pm KS2
1pm-3 pm

School starts at 8.45am children should not be on the
premises until 8.35am at the earliest. Children come into
school when the bell is rung unless it is raining when they
can come into school before the start of the school day
or wait under the all weather shelters. On icy mornings
children and parents are advised to stay off the
playground and wait on the areas that have been gritted.
Reception children wait with their parent/carer in the
reception playground until they are invited into the
classroom at 8.45am.
Parents are very welcome to come into all classes at the
end of the day, however we would ask that you leave
your child at the door at the beginning of the school day
so that they are immediately responsible for their own
belongings and are able to learn to organise themselves.
School finishes at 3pm and children are collected from
their classrooms by parents or carers. Please let the
school know if your child is going to be picked up by
someone else on a regular basis and send a note, call or
speak to your child’s class teacher or teaching assistant if
your child is going to be collected by someone different
on a particular day, we will not let a child go with
someone else, even someone known to us, if you have
not informed us.

Contacting Parents
It is vital that we have up to date daytime telephone
numbers to enable us to contact parents in the event of
an accident, medical or other emergency. The school
should be notified immediately of any changes in order to
keep our records up to date.

Medication
Administration of Medicines Policy – The policy for
administration of medicines in school is as follows:
 There may be occasional instances when medication
needs to be given to children in school for
example as part of a course of prescribed
antibiotics or for a long term medical condition.

The form Parental Agreement for School to
Administer Medicine must be completed before
any medication can be administered. This form
can be picked up from the office.
Once the form has been returned Mr Ashman will
review the request and the school will inform you
of the decision whether or not to administer
medication. Designated school staff will then
administer medication and record this in a central
medication log book.

Children who need inhalers should have one in school
which will be kept in the classroom.

Absences
Children who attend school regularly, achieve more in
the long term and are better able to make the transition
to high school, than children who are absent or late for
school.
We ask you to inform us either by letter, phone or in
person by 9.00am on the first day of absence. If your
child is absent for any reason please phone to inform the
school. We are concerned about the safety of all pupils
and will need to phone you if there is no message.
If your child has had a tummy bug or has been sick they
may not return to school for 48 hours after their last
bout of sickness or diarrhoea. This minimises the risk to
other children.

Holidays
Following government legislation introduced in
September 2013 schools are now not able to authorise
absence for a family holiday.

Lateness
Punctuality is an excellent life skill and is encouraged by
everyone in the school. However, there may be
unavoidable reasons for lateness and parents / carers
should notify the school if this happens. Persistent
lateness is not only unacceptable, it is disruptive to
children’s learning, makes the child feel very
uncomfortable and creates a negative start to the day.
Lateness is disruptive to all children in a class, not just the
individual child. Children arriving later than 8.45am must
enter via the main entrance and sign the late book.

Security
The safety of your child is of utmost concern to us.
Consequently we operate a secure school procedure
during the working day that allows entry to the building
only through the main office. The gates are locked as
soon as the children have started the morning session.
Visitors have to sign a visitors book and collect a visitors
badge.

Induction
It is important that children new to the school have the
opportunity to visit the school and get to know the
surroundings and the staff. An induction programme
consisting of a visit to playgroup or nursery, two short
visits to school, a longer visit and a parent’s evening runs
in the Summer Term each year. Children joining the
school at other times in the year are invited to visit with
a parent and an induction programme appropriate to
their age and individual needs is put together.
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Money

Complaints and Compliments

Money brought to school for lunches, trips or activities
should always be in a sealed envelope clearly marked
with the child’s name and reason for payment. Children
should hand this in to their class teacher who will send it
to the office.

We hope that you will be happy with all that goes on in
the school and that if you have any concerns you will
come and speak to us so that issues can be resolved
informally.

School Meals
We are very lucky to enjoy lovely school dinners through
our caterers EATS. From September 2014 all children in
Reception, Year 1 and 2 are entitled to free meal as part
of Universal Free School Meal Legislation.
The cost of a school meal for children in Key Stage 2 is
£2.10. Dinner money should be brought to school on a
Monday (or the first school day of the week) in a sealed
envelope with the child’s name and the days on which a
school dinner is required. If you wish to pay for school
meals by cheque please make them payable to ‘. If your
child requires a packed lunch from the kitchen they need
to fill in an order form at the beginning of the week. A
school packed lunch consists of a sandwich, drink, yogurt,
a cake or biscuit and a piece of fruit. If a child is absent
for any reason and a school meal has been ordered credit
will be carried forward.
Children can bring their own packed lunch from home.
Parents are asked to support us in encouraging children
to enjoy a healthy packed lunch. Please do not send any
fizzy drinks, glass containers or sweets in your child’s
lunch box. We do not have facilities to refrigerate lunch
boxes so if necessary do include a small ice pack in with
your child’s meal.

Free school meals
Your child is eligible for free school lunches if you receive
any of the following:

Income Support

Income-based Jobseeker's Allowance

income-related Employment and Support
Allowance

support under Part VI of the Immigration and
Asylum Act 1999

Child Tax Credit, provided they are not entitled
to Working Tax Credit and have an annual income
(as assessed by HM Revenue & Customs) that
does not exceed £16,040

the Guarantee element of State Pension Credit

In the unlikely event of a concern being unresolved
complaints regarding any aspect of your child’s education
should follow the L.E.A.’s guidelines.
Level 1. Parents, carers or guardians should, in the first
instance, make an appointment to speak to the class
teacher about the concern. It is best to resolve issues at
this point.
Level 2. Parents, carers or guardians dissatisfied with the
result of the discussions with the class teacher should
ask for an appointment to meet with the headteacher.
An issue that has not been resolved through the informal
levels 1 and 2 can become an official complaint.
Level 3. Parents, carers or guardians wishing to move to
level 3 must write a formal letter of complaint to the
headteacher. The letter will need to set out clearly the
issues which have previously been discussed and why the
parent, carer or guardian considers the issue to be
unresolved.
Past experience has shown that most complaints can be
settled through discussion long before this stage. It is
also important that all stages of the complaints procedure
are followed and that no attempt is made to short-cut
the system.
It’s always nice to hear positive feedback and we do
respond to praise. If you have a compliment, and we
hope this will be your more usual experience of our
school, please, speak to the member of staff and express
your satisfaction, speak or write to the Headteacher,
speak to a Governor ; write to the Chair of Governors
or make use of our suggestions box in the main
entrance.

Your child can have a packed or hot lunch and they do
not have to have it everyday if they do not wish to.
Please ask in the office for an application form.

Water
Children are encouraged to bring a bottle of
water to school with them to drink during the
school day. Please do not send anything other
than water as repeated drinking of squash and
fruit juices during the day increases the risk of
dental decay.
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How do I apply for a place for my child ?
Admissions at Reception are managed by Norfolk Children’s
Services through the admissions team.
Parents of children due to start in the next academic year will
be contacted by Norfolk County Council in September and
parents should return the form expressing their preference
by the end of December. If you do not receive these forms
you can speak to the school, your pre-school provider or the
local authority direct.
You are, of course, welcome to express to us your wish to
send your child, however all decisions are made by the local
authority and forms must be returned to them within the
required timeframe.
.

I am moving into the area, how do I apply for a place?
If your child is already at school but you wish to move them to Rackheath this must be done through submitting an in
year admission form to Norfolk County Council. Forms can be obtained from the school, Norfolk County Council
Admissions department or can be downloaded from the School Admissions section of the Norfolk County Council
website. We would, of course, encourage you and your child to come and view the school before making your decision.
Please telephone the school and arrange to speak to Mr Ashman
There is more information on the School Admissions section of the Norfolk County Council website,
www.norfolk.gov.uk
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